How do I talk to a Cash App agent?
((~Agent”*Support~))

To contacta Cash Appagent 1-8 55-4 7 0-3 2 2 9, the primary method is through the in-

app support system. Open the Cash App, tap your profile icon, select "Support," and then either
navigate to your specific issue and tap "Contact Support"” or choose "Start a Chat". You can also call

1-855-470-3 2 2 9 forsupport, but this number is not available 24/7.
Here's a more detailed breakdown:
1. Using the Cash App's Support Feature: 1-8 5 5-470-3229

e Open Cash App: Launch the Cash App on your mobile device.

e Access Profile: Tap the profile icon, usually located in the top right corner.

e Select Support: Scroll down and tap on "Support".1-8 55-470-3229

e Browse Topics or Contact Support: 1-855-470-3229

o You can browse through the listed topics to find information related to your issue.

o Ifyou need to speak with a support agent, you can either navigate to a specific topic

and tap "Contact Support," or choose "Starta Chat".1-8 55-4 70-3229

e Start a Chat: When you initiate a chat, you can explain your issue and potentially upload
screenshots or other relevant information.

2. Phone Support:
e Call Cash App Support: You can call Cash App supportat 1-8 55-470-3229.
e Hours: The phone support line is available daily from 8:00 AM to 9:30 PM ET.

e Alternative Support: If you need assistance 1-8 5 5-4 7 0-3 2 2 9 outside of phone

support hours, use the in-app support feature for chat support 1-8 5 5-4 7 0-
32209.
Important Notes:
e Avoid Scams:

Be cautious of unsolicited emails, messages, or phone calls claiming to be from Cash App. Always

initiate contact through the official Cash App 1-8 55-4 7 0-3 2 2 9 channels.



¢ Never Share Sensitive Information:
Cash App will never ask for your PIN, sign-in code, or request you to send money.

e Use Official Channels:

For reporting scams or suspicious activity, contact support through the officialapp 1-8 5 5-

47 0-32 29 oratCash.app/help.


https://cash.app/help/6482-recognize-scams-and-keep-your-money-safe-with-cash-app

